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Item 5.02  Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

On July 3, 2023, the Board of Directors of IBEX Limited (the “Company”) appointed Mr. Michael Darwal, age 39, to
serve as the Company’s Interim Chief Financial Officer. In that role, Mr. Darwal will serve as the Company’s principal financial
and accounting officer. Mr. Darwal has served as the Company’s Deputy Chief Financial Officer, Executive Vice President,
Investor Relations since September 2022, previously serving as the Company’s Chief Digital Officer since July 2017, and Chief
Marketing Officer for the Company’s subsidiary, ibex Digital, since October 2013. Prior to his roles at the Company, Mr. Darwal
was the General Manager and Vice President at Ampush, a leading growth marketing and digital strategy company. Mr. Darwal
spent a decade working in finance, marketing, and operations for Del Monte Foods and Sundia TrueFruit in the consumer
packaged goods industry. Mr. Darwal holds a B.S. degree in Accounting and Information Systems from The Ohio State
University.

There are no arrangements between Mr. Darwal and any other persons pursuant to which he was appointed to serve as the
Company’s Interim Chief Financial Officer. There are no family relationships between Mr. Darwal and any director or executive
officer of the Company, and he has no direct or indirect material interest in any transaction required to be disclosed pursuant to
Item 404(a) of Regulation S-K.

Mr. Darwal succeeds Mr. Karl Gabel who retired as the Company’s Chief Financial Officer on June 30, 2023. Mr. Darwal
will no longer serve as the Company’s Deputy Chief Financial Officer, but will continue to serve as Executive Vice President,
Investor Relations of the Company.

Mr. Darwal will not receive any amended or additional compensation in connection with his appointment as Interim Chief
Financial Officer.
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