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ITEM 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory
Arrangements of Certain Officers

Appointment of Chief Financial Officer

On August 3, 2023, the Company announced the appointment, effective August 14, 2023, of Taylor Greenwald to serve as Chief Financial Officer.  Mr.
Greenwald, age 55, joins IBEX Limited (the “Company”) from Synchronoss Technologies where he served as the Executive Vice President and Chief
Financial Officer from 2021 to 2022.  From 2019 to 2021, Mr. Greenwald served as the Chief Financial Officer of Endurance International Group. 
Previously, Mr. Greenwald served in various senior leadership roles with Convergys for eighteen years from 2001 to 2019, including as Senior Vice
President, Controller and Chief Accounting Officer from 2012 to 2019. Mr. Greenwald received an MBA from the MIT Sloan School of Management and
his BA from Georgia Institute of Technology.

In connection with his employment, Mr. Greenwald will be paid an annual base salary of $450,000 and will be eligible to receive bonus compensation
under the Management Incentive Plan for the fiscal year 2024 previously approved by the Company’s Compensation (the “Committee”) of the Board of
Directors (the “Board”) with a target cash bonus of 50% of annual base salary for the current fiscal year. In addition, the Committee also determined to
award restricted stock units (“RSUs”) to Mr. Greenwald, effective upon the date of the first open window trading period after his start date and Committee
approval. Mr. Greenwald will be granted 30,000 RSUs with a four-year vesting schedule with 25% of the grant vesting each year on the anniversary of the
grant date.  Additionally, Mr. Greenwald will receive 20,000 Performance RSUs based on performance metrics around financial performance, market
capitalization investor base and other.

The equity awards will be made pursuant to the Company’s 2020 Ibex Limited Long Term Incentive Plan, as amended, and the Company’s Form of
Restricted Stock Unit Agreement under the 2020 Ibex Limited Long Term Incentive Plan, as amended, a copy of which was filed as Exhibit 99.1 to our
Form S-8 filed March 2, 2022.

Mr. Greenwald will be eligible to participate in the Company’s benefits as may be offered from time to time to other similarly situated employees and
participation in the Company’s 401(k) plan with Company match.

There are no arrangements between Mr. Greenwald and any other persons pursuant to which he was appointed to serve as the Company’s Chief Financial
Officer. There are no family relationships between Mr. Greenwald and any director or executive officer of the Company, and he has no direct or indirect
material interest in any transaction required to be disclosed pursuant to Item 404(a) of Regulation S-K.

Departure of Interim Chief Financial Officer

On July 1, 2023, Michael Darwal was appointed as the Company’s Interim Chief Financial Officer and has informed the Company of his intention to step
down from his role upon the hiring of Mr. Greenwald on August 14, 2023. Mr. Darwal will remain as the Company’s Executive Vice President of Investor
Relations and Deputy CFO.  Mr. Darwal’s resignation is not the result of any dispute or disagreement with the Company, including with respect to any
matters relating to the Company’s accounting practices or financial reporting.

Item 7.01. Regulation FD Disclosure.
 

A copy of the press release announcing the matters described above is attached to this report as Exhibit 99.1 and incorporated herein by reference.
The information contained in Item 7.01 and Exhibit 99.1 is being furnished and shall not be deemed “filed” for purposes of Section 18 of the Securities
Exchange Act of 1934, as amended (the “Exchange Act”), or otherwise subject to the liabilities under that Section and shall not be deemed to be
incorporated by reference into any filing of the Registrant under the Securities Act of 1933, as amended, or the Exchange Act, unless specifically identified
therein as being incorporated by reference.

Item 9.01. Financial Statements and Exhibits.
 

(d) Exhibits

Exhibit No.   Description

99.1   Press Release dated August 3, 2023
104   Cover Page Interactive Data File (embedded within the Inline XBRL document)



SIGNATURES
 

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.
 
  IBEX LIMITED
  (Registrant)
   
Date:  August 3, 2023 /s/  Robert Dechant
  (Signature)
  Name: Robert Dechant
  Title: Chief Executive Officer



Exhibit 99.1
 
For Immediate Release
 

ibex Names Taylor C. Greenwald Chief Financial Officer
 

Veteran Finance Leader Brings 20-plus Years of Public Company Experience to ibex
 
WASHINGTON, August 3, 2023—ibex (NASDAQ: IBEX), a leading global provider of business process outsourcing (BPO) and customer engagement
technology solutions, today announced that Taylor C. Greenwald has been appointed Chief Financial Officer, effective August 14, 2023. In this key
leadership role at ibex, Greenwald will oversee global financial operations for the company, including accounting, treasury, business planning and analysis,
corporate development, and investor relations.
 
“I am delighted to welcome Taylor to the ibex senior leadership team,” said Bob Dechant, CEO of ibex. “Taylor brings a proven track record of driving
revenue growth, profitability and value creation for leading companies in the Customer Experience and Business Services markets. He has deep corporate
development knowledge and expertise, including acquisitions and divestitures, and a strong technical background. ibex is at the forefront of the digit
transformation in the BPO industry, and Taylor has the financial vision, experience, and leadership to optimize our growth trajectory while maximizing
profitability.”
 
Greenwald brings to ibex 20-plus years of experience managing all financial functions of large global public organizations. He joins ibex from Synchronoss
Technologies where he served as Executive Vice President and Chief Financial Officer. Previously, Greenwald was Senior Vice President Finance and
Chief Financial Officer, Web Presence for Endurance International Group, an IT services company. Prior to that, he spent 18 years with Convergys
Corporation where he held several senior leadership roles, including Senior Vice President Finance, Controller and Chief Accounting Officer.
 
“ibex is a strong and growing business with transformative AI-enabled customer experience technology and solutions, a dynamic and inclusive culture, and
a global team of 30,000-plus highly-skilled agents that help some of the world’s top companies connect with their customers,” said Greenwald. “It is clear
that ibex has substantial growth opportunities ahead, and I could not be more excited to join the company at this important moment. I look forward to
helping accelerate revenue growth, deliver greater value to clients, and create new and incremental returns for shareholders.”
 
Greenwald earned an MBA from the Massachusetts Institute of Technology – Sloan School of Management, and a bachelor’s degree in engineering from
Georgia Institute of Technology.
 
Michael Darwal, who served as Interim Chief Financial Officer for the Company since July 1, will remain as Executive Vice President of Investor
Relations and Deputy Chief Financial Officer, reporting to Greenwald.
 



About ibex
 
ibex delivers innovative business process outsourcing (BPO), smart digital marketing, online acquisition technology, and end-to-end customer engagement
solutions to help companies acquire, engage, and retain valuable customers. Today, ibex operates a global CX delivery center model consisting of 34
operations facilities around the world, while deploying next-generation technology to drive superior customer experiences for many of the world’s leading
companies across retail, e-commerce, healthcare, fintech, utilities and logistics.
 
ibex leverages its diverse global team of over 30,000 employees together with industry-leading technology, including its Wave X platform, to manage
nearly 200 million critical customer interactions, adding over $2.2B in lifetime customer revenue each year and driving a truly differentiated customer
experience.  To learn more, visit our website at ibex.co and connect with us on LinkedIn.
 
Media Contact:
Dan Burris
ibex
Daniel.Burris@ibex.co

Investor Contact:
Michael Darwal
ibex
Michael.Darwal@ibex.co


